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Getting Started: Using ATMs Safely

ATM

Overview
Make your ATM transactions as 
safe and secure as possible.

Security 
Total Security Protection is 
available for all Bank of  
America customers.
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Using the ATM Safely
Safety tips to make your trip to the 
ATM as secure as possible.

Use ATMs with Surveillance Cameras 
Surveillance cameras may record activity 
in the ATM area.
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Protect your Privacy
• Shield ATM keypad with your hand
• Do not leave transaction record behind
• Keep your record safe
• Close door behind you

Be aware of Strangers
• Do not open locked doors for others
• Do not let unknown persons enter
• Secure card and cash immediately
• Count cash in a safe place
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Put away your Cash and Card
• Secure card and cash immediately
• Count cash in a safe place

Report Suspicious Behavior
• Report crimes to law enforcement officials
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Request Emergency  
Assistance and Security
• If you need assistance, call 911
• Call Corporate Security 
1(800)222-7511

Stay Alert
If you notice anything suspicious,  
use another ATM.
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Drive-up Precautions
If you notice anything suspicious,  
use another ATM.

Be Careful at Night
• Stay aware
• Take someone with you


